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● 23 years as a freelance information architect 
● Library and Information Science background
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● Work activities include: human-centered design research, user experience 

design, service design, taxonomy/metadata/system implementation
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● Founder and principal of design consultancy, Velvet Hammer Design
● Over 20 years developing product and services for Fortune 500 and startups
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● Specialties: brand architecture, UX, change management, service design
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Peter Morville
The Ethics of Information Architecture (2000)
As information architects, we are shaping the 
collaborative work spaces and social 
environments of tomorrow. Are we willing to take 
responsibility for the shapes we shape?

Terence Fenn & 
Jason Hobbs
Wicked Ethics in Design (2015)
[I]s it possible that a design could be successful 
but not good?

Vladimir Zwass
Ethical Issues in Information Systems (2010)
[W]e should use ethical principles and codes of 
ethics to avoid and prevent deleterious effects 
of technology.

B.J. Fogg
Keynote, IA Summit (2005)
Whether we like it or not, we are all in the business 
of influencing people's thoughts and behaviors... 
The stakes are higher now than ever before.







The creation will always 
carry its maker’s name. 
And outlive him [or her].

Mike Monteiro
Design’s Lost Generation (2018)

1931 Frankenstein



We’re Working 
on Tools for 
Ethical Design 2



Ren Pope

Academics’ and Practitioners’ Roundtable 
iaroundtable.org



Stacy Surla

Academics’ and Practitioners’ Roundtable reframe-ia.org
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WORKSHOP
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Using the 
Ethics Canvas 4



OTHER USES
Use on a current project, product or initiative
● During design/planning phase
● When a problem arises, to focus your efforts

Use with fictitious scenarios to
● have a conversation about ethics, but stay on neutral topics
● flesh out an ethical framework or principles that your 

organization can use  



Questions Q



Diversity & Inclusion 
Roundtable RInformation Architecture Conference
Orlando, FL
March 13-14, 2019
iaroundtable.org



RESOURCES
Ethics and Information Architecture
http://iaroundtable.org/2018.html

Information Architecture Conference
March 13 – 17, 2019
Orlando, FL
http://www.theiaconference.com/

Code4Lib Presentation & Ethics Canvas
http://www.iaroundtable.org/code4lib

*



REFERENCES
Four Ethical Issues of the Information Age, Richard Mason, 
http://moodle.ncku.edu.tw/pluginfile.php/848770/mod_resource/content/1/ mason_PAPA.pdf

The Ethics and Politics of Information Architecture, Andrea Resmini, 
https://www.slideshare.net/resmini/the-ethics-and-politics-of-information-architecture

Ethical Issues in Information Systems, Vladimir Zwass, 
http://reframe-ia.org/EthicalIssuesinInformationSystems-Zwass.pdf

Scenario Creation Tool for Ethical Design, Surla, Pass, Wolfe, Perez
https://www.slideshare.net/stacysurla/ethics-and-ia-a-scenario-creation-tool-for-ethical-design

http://moodle.ncku.edu.tw/pluginfile.php/848770/mod_resource/content/1/
https://www.slideshare.net/resmini/the-ethics-and-politics-of-information-architecture
http://reframe-ia.org/EthicalIssuesinInformationSystems-Zwass.pdf
https://www.slideshare.net/stacysurla/ethics-and-ia-a-scenario-creation-tool-for-ethical-design


Thanks!
Sarah Rice
rice@seneb.com

Bern Irizarry
bern@vlvt.com


